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Welcome to Ambetter from Buckeye Health Plan!

We are happy to have you as a member. Use this member guide to help you take charge of your
health and get the most out of your benefits.

Create Your Online Member Account

1. Set up your secure Online Member Account to get the most out of your plan.
9. Do this by visiting the Login page on Ambetter.BuckeyeHealthPlan.com.

Your member account gives you access to see your benefits and coverage information, access
your Schedule of Benefits, claims information, Digital ID, and more - all in one convenient place.

Payment Information

Best Option! Pay online. Visit Ambetter.BuckeyeHealthPlan.com.

- AmbetterQuickPayOH.com for even more ways to pay. You will receive your Welcome

- Enroll in automatic bill pay Packet and Member ID Card(s) after your first month’s premi-
- Make a one-time payment um is paid in full.

Learn More About Your Core Member Plan

Ambetter Health makes it easier for you to get the care you deserve - from the doctors you trust.
We partner with Primary Care Providers (PCPs), specialists and other medical providers.

To search our online Provider Directory, visit guide.ambetterhealth.com.

Remember to select an in-network PCP!

In-network or network provider means a physician or provider who is identified in the most
current list for the network shown on your Member ID Card. Services received from an
out-of-network provider are not covered, except as specifically stated in your EOC.

Learn about how to get the most out of your plan. Refer to
your Evidence of Coverage (EOC) for information on referrals, prior

authorizations and more by visiting:
Ambetter.BuckeyeHealthPlan.com/health-plans.html.

Ambetter from Buckeye Health Plan is underwritten by Buckeye Community Health Plan, Inc., which is a Qualified Health Plan issuer in the
Ohio Health Insurance Marketplace. This is a solicitation for insurance. © 2023 Buckeye Community Health Plan, Inc. All rights reserved.
*Formerly known as Ambetter Telehealth. Cost sharing may apply when using Virtual 24/7 Care. Virtual 24/7 Care cost share does not apply
to HSA plans until the deductible is met and is only applicable when used through the Virtual 24/7 Care program. Ambetter Health does
not provide medical care. Medical care is provided by individual providers which are independent contractors and not agents of Ambetter
Health. **Healthcare-related costs will vary by member and the plan in which you are enrolled. Funds expire immediately upon termination
of insurance coverage. My Health Pays® rewards cannot be used for pharmacy copays.
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Stay Healthy and Stay Well with Ambetter

Get the most from your Ambetter Health insurance with our health and wellness benefits.
Ambetter Health offers the benefits you need to take control of your health today.

Learn more about the benefits below and more by visiting
Ambetter.BuckeyeHealthPlan.com/health-plans/our-benefits.html.

- Mail-Order Pharmacy Program -+ Care Management Services
- Virtual 24/7 Care* - Start Smart for Your Baby®
- Essential Health Benefits - Health Management Programs

- My Health Pays® Rewards Program**

My Health Pays® Rewards Program

You love being healthy, we love paying you for it. Our My Health Pays program is a rewards
program that pays you for the healthy decisions you're already making each and every day.
Learn more at Ambetter.BuckeyeHealthPlan.com.
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Eat Right Move More Be Well Save Smart

Member Services Where to go for care?
If you have questions, call us at:

1-877-687-1189 (TTY 1-877-941-9236). 0 s your llness o inury
> > . 1 1 [
We're here to help. We're available Monday through &
: ; - ch - P
Frlday’ 8 a.m. to 8 pm local time. . Blezsdt\'ﬁgtnhsatwom stop - Sg‘vS:rreHQEts or burns
- Shortness of breath . Thoughfts of harming
- Broken bones yoursel
On The Web
YES NO
For more information, visit: v |
Ambetter.BuckeyeHealthPlan.com. }
Call 9-1-1 or e Do yo;.reqmre :
. o to the ER. immediate attention?
Free Interpreter Services 2
. . - Physical injury
Interpreter services include languages other than - llness like the flu
. . . . - Significant mood changes
English. Call Member Services for more information. YES NO
This service allows you and your provider to talk about
your medical or behavioral health concerns in a way that M
is most comfortable for you. Members who are blind or Z";’i‘r‘tlga{°‘;‘isﬁl’trffer
visually impaired and need help with interpretation can
call Member Services for an oral interpretation. YES | NO
Enrollment ¥ A hd
Set up a Virtual 24/7 ﬂﬁ Go to an in-network Q g:élv?lg:rr(;;rér:)ary care
If you enrolled through Health Insurance Marketplace Care appointment urgent care center psychiatrist or therapist
and have updates to your enrollment information (your 800-536 2367 e in-nemwork PCP visi
date O]C b|rth add ress income or llfe Changes) yOU can member.teladoc.com/ambetter guide.ambetterhealth.com guide.ambetterhealth.com

contact Ambetter Health at 1-877-687-1189 (TTY 1-877- still not sure? Remember to check the Ambetter
941-9936). We are available Monday through Friday, @ Shone nombar omyou 1> Card @ﬁﬁﬁﬁfﬁﬁ;”&“ s
8 a.m. to 8 p.m. local time. Visit Healthcare.gov or call:

1-800-318-2596 (TTY: 1-855-889-4325). If you are enrolled in an off-exchange plan, please contact Member
Services to update your enrollment information, such as your date of birth, address or income or life changes.
You can do this by calling 1-877-687-1189 (TTY 1-877-941-9236). We're available Monday through Friday,

8a.m. to 8 p.m. local time.
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Statement of Non-Discrimination

Ambetter from Buckeye Health Plan is underwritten by Buckeye Community Health Plan, which is a
Qualified Health Plan issuer in the Ohio Health Insurance Marketplace. This is a solicitation for insurance
and the phone numbers listed may connect you with a licensed Ambetter agent. Buckeye Community
Health Plan complies with applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin (including limited English proficiency and primary language), age, disability, or sex
(including pregnancy, sexual orientation, gender identity, or sex characteristics). AMBETTER® is a
trademark exclusively owned by Centene Corporation, the parent company of Buckeye Community Health
Plan. © 2023 Buckeye Community Health Plan, Inc. All rights reserved. Ambetter.BuckeyeHealthPlan.com

If you, or someone you are helping, have questions about Ambetter from Buckeye of Ohio, and are not
proficient in English, you have the right to get help and information in your language at no cost and in a
timely manner. If you, or someone you are helping, have an auditory and/or visual condition that impedes
communication, you have the right to receive auxiliary aids and services at no cost and in a timely manner.
To receive translation or auxiliary services, please contact Member Services at 1-877-687-1189 (TTY 1-
877-941-9236). If you believe that Buckeye Community Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin (including limited English proficiency
and primary language), age, disability, or sex (including pregnancy, sexual orientation, gender identity, or
sex characteristics), please contact Member Services at 1-877-687-1189 (TTY 1-877-941-9236). You may
also submit a grievance by phone to 1-877-687-1189 (TTY 1-877-941-9236). For information on filing a
discrimination complaint directly with the U.S. Department of Health and Human Services, Office of Civil
Rights, please visit. https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-0OH-C-00056
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English:

If you, or someone you are helping, have questions about Ambetter from Buckeye Health Plan, and are not proficient in English,
you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you are
helping, have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at
1-877-687-1189 (TTY 1-877-941-9236).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Buckeye Health Plan y no domina el inglés,
tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien
esta ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios
auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con Servicios
para Miembros al 1-877-687-1189 (TTY 1-877-941-9236).

Chinese:

WA, HEEETHBIES, BREIES Ambetter from Buckeye Health Plan SEIERE, BAEERE, BEENREINEG
LEHEREEEIMAE. NRE, SIS EERINSSEEIF/ERNENRE, BT EE, GaERRElREESHS
IBERTS. EEESEIEEHEIRTE, RS EIRIEES, B5EE 1-877-687-1189 (TTY 1-877-941-9236),

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Buckeye Health Plan hat und nicht Englisch spricht, haben Sie
das Recht, kostenlos und zeitnah Hilfe und Informationen in lhrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen,
eine HOr und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden
Sie sich an den Kundendienst unter 1-877-687-1189 (TTY 1-877-941-9236).

Arabic:

e glaall 5 sacbusall e Jganll b @all @lalh iy 50y 2310 Lo L oS5 Wl s cAmbetter from Buckeye Health Plan Jss il saclus jads g2l of el ¢S 13)
e Ailia) laxd 5 laclise (G 5 Gall @lal (Jual sl (325 Ay pocay }i/quuw@mmmum@ ol €13 il 8 ) g RAS g (50 (g linly
1-877-687-1189 (TTY 1-877-941-9236) Lle ¢ elone ¥l chasas = Jai¥l a s chiloal lasa 5 am il ilasd Ll Cudiall gl Loy A5 g1 (50

Pennsylvania
Dutch:

Wann du, odder epper wer dir helft, hen Frooge iwwer Ambetter from Buckeye Health Plan, un sin net proficient in
Englisch, du hoscht die Recht um Helf zu griege un Information in dei Schprooch mitaus Koscht un in en zeitlich
Manner. Wann du, odder epper wer dir helft, hen en Auditory un/odder Sehlich Condition die iss schlecht fer
Communication, du hoscht die Recht Auxiliary Aids zu griege un Services mitaus Koscht un in en zeitlich Manner. Fer
Iwwersetzing odder Auxiliary Services zu griege, sei so gut un ruff Member Services um 1-877-687-1189 (TTY
1-877-941-9236).

Russian:

Ecnu y Bac unu y nuua, KoTopomy Bbl MOMOraeTe, BO3HUKIW Kakue nnbo Bonpockl 0 nporpaMMe ctpaxoBaHus Ambetter from
Buckeye Health Plan, npu 3Tom Bbl HeJOCTaTOYHO XOPOLLIO BNageeTe aHrMUNCKUM s13bIKOM, Bbl UMeeTe NpaBo Ha becnnaTHyio 1
CBOEBPEMEHHYI0 MOMOLLb 1 MHGOPMaLMIO Ha CBOEM PoAHOM A3bike. Ecnn y Bac unm y nuua, kKotopomy Bbl MOMoOraeTe,
HabntogaeTcsa kakoe NMbo HapyLleHne cnyxa u/vnu 3peHnsi, KoTopoe NPensTCTBYeT KOMMYHMKaLMK, Bbl MMeeTe NpaBo Ha
6ecnnaTHble 1 cBOeBPeMeHHble BCoMoraTenbHble YCryr 1 NnoMoLLb. [4ns nonyYyeHus ycnyr nepesoga unu BCriomMmoraTesibHbIX
ycnyr obpaTtuTech B 0TAeN 06CnyXMBaHWA Y4aCTHUKOB MPOrpamMmmbl CTpaxoBaHus no Homepy 1-877-687-1189 (TTY
1-877-941-9236).

French:

Si vous méme ou une personne que vous aidez avez des questions a propos d'Ambetter from Buckeye Health Plan et que vous
ne maitrisez pas I'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si
vous méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-877-687-1189 (TTY 1-877-941-9236).

Vietnamese:

Néu quy vi hodc ngwdi ma quy vi dang gilp d& cé cau hdi vé Ambetter from Buckeye Health Plan va khong thanh thao tiéng
Anh, quy vi ¢ quyén dwoc tro gidp va nhan thdng tin bang ngén ngtr cia minh mién phi va kip thdi. Néu quy vi hodc nguwdi ma
quy vi dang giGp d& méc bénh vé thinh giac va/hoac thj gidc gy can tré giao tiép, quy vi c6 quyén dwoc nhan cac hd tro va
dich vu phu tr mién phi va kip thoi. D& nhan dich vu théng dich hoac dich vu phu tre, vui long lién hé bd phan Dich Vu Thanh
Vién theo sb 1-877-687-1189 (TTY 1-877-941-9236).

Cushite:

Isin, ykn namni biraa isin gargaartan, Ambetter from Buckeye Health Plan gaaffii gabdu yoo ta’ee fiAfaan Ingiliffaa hin beektanu
taanan, yeroodhaan afaan barbaaddaniin kaffaltii tokko malee odeeffannoo barbaaddan argachuudhaaf mirga gabdu. Isin, ykn namni
isin gargaartan, rakkoo dhageettii fi/ykn agartii kan haasaa keessan irratti dhiibbaa gabu qabdu taanan, gargaarsa dhageettii
argachuu fi tajaajiloota kaffaltii malee argachuudhaaf mirga gabdu. Tajaajiloota hiikkaa afaanii fi dhageettii argachuudhaaf, maaloo
Tajaajiloota Maamilaa karaa 1-877-687-1189 (TTY 1-877-941-9236)qunnamaa.

Korean:

ot £ Astel =282 BHe 20| Ambetter from Buckeye Health Plan0f| Ci$t 20| Q&=
AN Z AXHSHH R &2 X2 §HE g A7t AFUCH 3t = ot =22 ¢
OISO FOi7F A= BR ALIHESHH 8 EX =7 S MHAE & |
1-877-687-1189(TTY 1-877-941-9236) H 2 2 7L A X} MH| A K0 AT H AL,




Italian:

Se Lei 0 una persona a cui sta fornendo assistenza ha domande su Ambetter from Buckeye Health Plan e non ha una perfetta
padronanza della lingua inglese, ha il diritto di ricevere aiuto e informazioni nella Sua lingua gratuitamente e tempestivamente. Se
Lei 0 una persona a cui sta fornendo assistenza presenta una condizione uditiva e/o visiva che impedisce la comunicazione, ha il
diritto di ricevere servizi ausiliari gratuitamente e tempestivamente. Per ricevere una traduzione o un servizio ausiliario, contatti i
Servizi per i membri al numero 1-877-687-1189 (TTY 1-877-941-9236).

Japanese:

CEHELHREANEL TSt AA., Ambetter from Buckeye Health Planl= D>\ T B % Hi556 OIF4. EEICEELNS
CTHERDDAA L) —ICCHFEOTETALTPBREBICLNTEET, CEEP. HHLEANEL TLBHOAD
FEECHRECREDNLZHP VY HNEL MEETH, BRI DA LY —(CHBIY—EXEZT 2 ENTEET, FIROHE

— =N

B —E R &=+ 3(2(&, 1-877-687-1189 (TTY 1-877-941-9236) D AV N—H —E X [ZTEEZ L £ XL,

Dutch:

Als u, of iemand die u helpt, vragen heeft over Ambetter from Buckeye Health Plan en de Engelse taal niet machtig is, hebt u het
recht om kosteloos en tijdig hulp en informatie in uw taal te krijgen. Als u, of iemand die u helpt, een auditieve en/of visuele
beperking heeft die de communicatie belemmert, hebt u recht om kosteloos en tijdig hulpmiddelen en ondersteuning te
ontvangen. Om vertaal of ondersteuningsdiensten te ontvangen, kunt u contact opnemen met Ledenservice via 1-877-687-1189
(TTY 1-877-941-9236).

Ukrainian:

Akwo y Bac abo ocobu, sk BU fonomaraete, BUHUKIN 3anMTaHHSA woao nnaHy Ambetter from Buckeye Health Plan, ane Bu un us
ocoba He BonogieTe aHrMiicbkol MOBOIO, BU MaeTe NpaBo OTPUMAaT AONOMOrY Ta iHbOpMaLito CBOEI MOBOIO 6E3KOLUTOBHO W
cBoevacHo. Ao y Bac abo ocobu, SAkin B1 gonomaraeTe, € Bagu cnyxy abo 3opy, Ski 3aBaxaloTb CNiNKyBaHHIO, BU MaeTe NpaBo
oTpUMaTV AOMOMIXHI 3acobu Ta nocnyrn 6e3KoLTOBHO 11 cBoeyacHo. LLlo6 oTpumaTtn nepeknag abo AoaaTKoBi NOCHYrK, 3B’SXITbCA
3i Cnyxx60t0 06crnyroByBaHHs y4acHUKiB 3a Homepom 1-877-687-1189 (TTY 1-877-941-9236).

Romanian:

Daca dvs. sau cineva pe care il ajutati aveti intrebari despre Ambetter from Buckeye Health Plan si nu sunteti vorbitor de limba
engleza, aveti dreptul sa obtineti ajutor si informatii Tn limba dvs. in mod gratuit si in timp util. Daca dvs. sau cineva pe care il
ajutati aveti o afectiune auditiva si/sau vizuala care impiedica comunicarea, aveti dreptul sa primiti ajutor si servicii auxiliare Tn
mod gratuit si in timp util. Pentru a primi servicii de traducere sau auxiliare, va rugam sa contactati Servicii pentru membri la
1-877-687-1189 (TTY 1-877-941-9236).
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